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1. Service Overview – Summary 

 
This service provides the users with the chance of import personal medicine, wither the user was a 

citizen of UAE or a traveler in a visit. 

 

 

2. Service Conditions 

 

 

 

 

 

 

 

 

 

 

 

 

 

This service is optional for travelers visiting
the country who wish to obtain electronic
approvals, as it is allowed for those coming to
the country to take narcotic medicine and
Psychotropics (Controlled medications) with
them within the limits of a quantity that does
not exceed the patient's need for a maximum
period of three months.

It is available also for residents wishing to
import narcotic medicine and controlled
medicine, through the electronic system to
obtain electronic approval (for those over the
legal age). Incase the patient is under the
legal age, the guardian shall submit through
the electronic system.
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3. Create new account 
If the user is new (i.e., you do not have account) you need to Register and Create a New Account to be 

able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly 

Create New Account – Register/Sign up  

 
If the user is new (i.e., doesn’t have an account) the user needs to Create a New Account First 

- Go to the official website of the Ministry of Health  
- On the left side click on the Login tab 
- Since the user does not have an account yet, the user will need to Register 

 

To Sign Up, the user needs to fill all the required information and follow the steps 

- Click create account. 
- After completing the registration steps, the following alert will show to confirm that all 

records are saved successfully, and a verification email has been sent for activation. 

https://smartforms.moh.gov.ae:444/loginsso.aspx?lang=en&returnurl=https://mohap.gov.ae
https://mohap.gov.ae/
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Go to the email entered when registering, and click on the link to activate the MOHAP Account 

 

 

4. Log into the system  

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user needs to 
follow the below steps. 
 

1. Go to the official website of the Ministry of Health  
2. Click on Services 
3. Look for the required service OR search for its name in the search bar 
4. Select the required Service icon 
5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on “Services” 
they’ll be directly transferred to the service, otherwise the user will have to login after 
clicking on “Start Service”.  

https://mohap.gov.ae/
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5. Apply for the Permission  

5 Start the Service 

 

 

• Once you started the service the above interface will appear to you 
 

 Filling the Application  

 
 
 
 
 

• Fill the required fields with the required information:  

 
• Once you do, click on Add Medical Product 
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 • Once you clicked this window will appear to you, to start filling the medicine information: 

 
• Click on Add, to add the medicine for your list of import 

 
• Do the same steps if there are more than one, after clicking on Add Medical Product 

• Click on Attachments to proceed 
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 • The attachment step will reveal to you, and by that you’ve finished 50% of the process 

 

• Upload the required documents upon what’s required according to the mentioned type and 
size for the system to accept them 

• You have a Delete button at the end, to omiit wrong documents added by accedint 

• Click on Review once you finish 

  

• The Review interface will appear to you, it allows you to view and edit the medicine details and 
added attachments before submission 

 

 
• If you clicked on any of the pen for the Medicine Details, it will take you back to its interface 

to edit what you added, but if you clicked on the Attachments pen it will appear on the same 
interface, like: 
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• If you clicked on any attachment you will be able to review it, but for the editing part you 

may go back on the web page to the Attachment step and use the aforementioned Delete 
button to delete and re-add new documents. 

• If you have no problem with the content of you application, Read and Accept the Terms of 
this Permit  

 

 
• When you agree on the terms the submission button will be clickable,  

• If you are sure of your request click on Submit or click on Discard if you are having second 
thoughts 

 
 

• This Pop-up message will appear to you to finalize your submission, if you are click on Submit 
 
 
 
 
 
 
 
 
 
 
 
 
 

• A notification message will appear on the right of the inteface to inform you that your request 
has been sent.  
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6. Customer Satisfaction  

6 Customer Pulse  

 After you sent your request to import medicine you will face this pop-up message to rate your 
experience: 
 

 
 

 

7. Dashboard Review 

7 Dashboard Review  

 • When you have pending applications and so in you will be able to see them through the 
Dashboard when you click on it: 

  

• This interface will appear to you: 

 

 


